
It’s easy to use My Cost of Care.  
Just follow a few simple steps:
•  Go to the Web address shown on your ID card and register for or 

log into My Online Services.SM

•  Select “My Cost of Care” under “Benefits.”

• Follow the directions and click on “Start” to use the tool.

•  Choose the services of interest under the various categories: 
inpatient stays, surgical procedures, physician visits, diagnostic 
procedures, and diseases and conditions.

• Click “View Results.”

 ❯  Inpatient stays are displayed for in-network and out-of-
network providers.

 ❯  Surgical procedure fees are shown for hospital, ambulatory 
surgical center and physician’s office.

 ❯  Physician visits will give you basic, intermediate and advanced 
visit information.

 ❯  Diagnostic procedures provide office and hospital facility results.

 ❯  Disease and condition low and high average costs are broken 
down into facility, doctor and pharmacy and also give totals for 
all services.

My Cost of Care is an interactive Web tool that will help you make informed choices about your health care. This tool gives 
the average cost of care for common diseases and conditions, diagnostic procedures, office visits, surgical procedures and 
inpatient stays based on actual network cost information.

Learn about costs for health care services with My Cost of Care

My Cost of Care helps you make wise decisions about your health care. 
It’s simple and fast. Go online today and test My Cost of Care for yourself.

Be a | smart | health care | consumer
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In late 2013, Coventry will introduce a new tool — treatment cost 
calculator. This will allow you to select a treatment and find out the 
cost of the procedure and what you will have to pay out-of-pocket 
based on your current benefit plan.

The Hospital Comparison tool is integrated into our provider directory tool. You can identify hospitals within a specific geographic 
area and then choose up to four hospitals from the list for comparison purposes. The hospital comparison tool will generate 
results based on conditions treated, hospital services provided and patient safety (when reported). Information is provided by an 
independent third-party source.


